OFFICE OF THE REGISTRAR
JAGANNATH BAROOAH UNIVERSITY, JORHAT, ASSAM- 785001

(A State University under JBU Act 2023 of the Govt. of Assam, Recognised by
UGC Act, 1956 under provision of Section 2(f))

Ref. No.JBU/Est/Misc/2025/14 Date:10/10/2025

NOTIFICATION
Students' Grievance Redressal Committee (SGRC)

A. Students' Grievance Redressal Committee (SGRC):

As per the University Grants Commission (Redressal of Grievances of students) Gazette
Notifications, 2023, the Hon'ble Vice Chancellor, Jagannath Barooah University, is pleased
to constitute a Students' Grievance Redressal Committee (SGRC) of university with the
following persons to provide opportunities for redressal of certain grievances of students
already enrolled in the University as well as those seeking admission to this University.

Students' Grievance Redressal Committee (SGRC):

Dr. Nandini Choudhury Bora : Chairperson

Subhasish Sarmah : Convenor Member

Akash Dipta Thakur : Member

Dr. Pinky Das : Member

Dr. Suchibrata Chellang : Member .
Murchana Bora : Student’s Represtative

The term of the chairperson and members of SGRC shall be for a period of two years from
the date of issue of this Notification. Students' Grievance Redressal Committee (SGRC) of the
university shall exercise its powers and functions as per the University Grants Commission
(Redressal of Grievances of Students) Gazette Notifications, 2023.

Any complaint by an aggrieved student relating to the University shall be addressed to the
Chairperson, SGRC. The SGRC shall send its report with recommendations, if any, to the
competent authority of the University and a copy thereof to the aggrieved student, preferably
within a period of 15 working days from the date of receipt of the complaint. Any student, if
aggrieved by the decision of the Students' Grievance Redressal Committee, may prefer an
appeal to the Ombudsperson, within a period of fifteen days from the date of receipt of such
decision.

B. Ombudsperson

The Hon'ble Vice Chancellor, Jagannath Barooah University, is pleased to appoint Prof. Iswar
Chandra Baruah (Retd.), Assam Agriculture University, Jorhat, as Ombudsperson as per the
University Grants Commission (Redressal of Grievances of Students) Gazette Notifications,
2023.
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The term of the Ombudsperson shall be for a period of three years or until he/she attains the
age of 70, whichever is earlier, from the date of issue of this Notification.

The Ombudsperson shall/may

e hear appeals from an aggrieved student, only after the student has availed all other
remedies provided under these regulations.

e make all efforts to resolve the grievances within a period of 30 days of receiving the
appeal from the aggrieved student(s).

e avail the assistance of any person, as amicus curiae, for hearing complaints of alleged
discrimination.

This has the approval of the Hon'ble Vice Chancellor, Jagannath Barooah University.

(Dr. Utpal Jyoti Mahanta)
Registrar,

Jagannath Barooah University
Registrar

Jagannath Barooah University
Jorhat, Assam, India

Memo No. Ref. No.JBU/Est/Misc/2025/14-A Date:10/10/2025

Copy for kind information to:

P.S. to Secretary,UGC, New Delhi.

Secretary to Hon’ble Chancellor, Jagannath Barooah University, Jorhat, Assam
P.A. to the Vice Chancellor, Jagannath Barooah University, Jorhat, Assam
Prof. Iswar Chandra Baruah, Assam Agriculture University, Jorhat

All Deansj/q, Jagannath Barooah University, Jorhat, Assam

All HODs, Jagannath Barooah University, Jorhat, Assam
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